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Q6 Dinner served at your table costs about
$3.00 more per person than a buffet dinner.
As catering costs go up in in the next few

years we could change to a buffet dinner to
avoid increasing the cost of the dinner.

What is your preference?
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Retirement Association Dinner Survey Comments 
 
Reservation comments 
 

1. Especially good was the convenience of membership fee at same time. 
2. Since I received the payments it was excellent. Except some folks had trouble printing or 

downloading the form. 
3. Receiving a paper receipt is a nice option. 
4. Sending a stamp with the reservation to aid in cost saving is an acceptable choice.  
5. It would be easier and more efficient to pay online with a credit card.  
6. I made the mistake of putting two people on one check payment. Apologies! Will keep them 

separate next time. 
7. It would be good if this was done electronically. 
8. Online payment would be great, had to find my checkbook 
9. It takes time to download form, fill it out, put a stamp and address envelope and mail. 
10. It was aweful! 
11. It would be nice to handle it online 
12. It would be more convenient to pay by credit card. 
13. If you could pay on-line, it would be more convenient. 
14. Interactive reservation form is helpful 

 
Social hour comments 
 

1. I did not attend the most recent dinner. The social hour before the brunch/dinner were enjoyable.  
2. Let's leave even more time next time around 
3. I always spend it out front handing out name tags. This keeps me from drinking too much wine 

before dinner begins 
4. needs to be shorter. 
5. It's fun, but a full hour is a bit much to be on your feet. We come a little later and socialize for 

thirty or forty minutes 
6. It's nice to have time to visit with colleagues before the event. 
7. Wish it had been 30 minutes longer. 
8. Important to have some time to circlate. I think the length allotted was about right. 
9. Other choices of drinks would be nice. 
10. Great opportunity to visit with "old" friends 

 
Dinner conversation comments 
 

1. Conversation is limited to person on each side, due to noise (and my hearing?) 
2. Nice crowd, thanks to Jean Torcom. 
3. Colleagues with similar interests tend to gravitate together, producing excellent conversation. 
4. Noise level sometimes daunting. Scatters conversation a bit. Can't hear much across the table. 
5. There's a lot of shouting to be heard and not all of us have keen hearing these days, but still well worth the 

effort. 
6. Fun group to be with. 
7. Good chance to talk and relax. 
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Program comments 
 

1. Well done 
2. I don't give enough. 
3. A little lengthy but heartwarming 
4. We should have more singers from the music dept. 
5. Brief, to the point is good. For presentations and drawings both. 
6. might add a few Silent Auction items to benefit scholarships 
7. President's address seemed to be directed at current faculty. 
8. A brief program is appropriate, preferable to entertainment of some type. 
9. President Hansen's contribution was painfully embarrassing. 
10. It's always fun. Enjoy it when students come and sing or play for us.  
11. It tends to go too long 
12. David did a great job. Enjoyed having the President. The kids were great. Didn't need the raffle (too lTs, too 

long) 
13. Awe could not hear Mrs Shattuck speak at all. In fact we weren't aware she was even speaking. 
14. My schedula made it necessary for us to leave before that program/ 
15. Love seeing and hearing student awardees. Prizes cut into conversation time. 

 
 
Food comments 
 

1. The food has been surprisingly good. 
2. Turkey was dry and tasteless. Not enough sauce. Gravy delivered too late. Mandated food from campus 

food services is simply not good. We need an alternative. 
3. The chicken breast was more like rubber chicken at a political fund-raiser. Not worth the price of the dinner. 
4. I don't like Turkey. Presentation was fine, service excellent. 
5. This was the worst. Raw carrots, no HINT of citrus brown sugar glaze; stuffed mushroom was OK, mashed 

potatoes nondescript, gravy for folks who had turkey arrived late and looked unpalatable, turkey apparently 
overcooked and dry. REALLY disappointing. 

6. Catering service was excellent, but the food itself was merely good. 
7. Having done this sort of job for many years I think they did a good job. Salads placed on the table before 

hand to get warm is something that is hard to deal with and does cost extra to have them served. I had no 
complaints about the dinner other than the fact we were almost done before we realized there was a very 
nice gravy to put on top. 

8. Never come for the food. Don't expect a lot from banquet food. Spring brunches tend to be more satisfactory 
food wise 

9. Acceptable, but should be better at $40 a ticket. Food was barely warm. 
10. chocolate candy was a particularly nice surprise! 
11. I could not attend this year, but last year's dinner was good. I have heard that this year's food was not that 

great. 
12. From what I tasted and others reported, everything was bland and tasteless. Sac State used to have good 

food. What happened? We are old, not dead! 
13. I miss the entertainment that used to be provided by Sac State students - singing, dancing, etc. 
14. Perhaps a buffet offering a greater variety of hot dishes, salads and desserts would work. 
15. The turkey was overcooked and dry. The carrots were undercooked and did not have sauce on them. The 

dinner was tepid. 
16. The carrots were tough as though they hadn't been cooked, but the focus was on friends and not food. 
17. Survey monkey?? Cow! We need cow! 
18. barely up to economy airline standards 
19. It wasn't fancy, but was tasty and satisfying. 
20. Food was good -very good. 
21. I ordered turkey. 
22. As I mentioned, the food was terrible! It really needs improvement even if it cost us a few extrabucks 
23. Not hot enough- spend a little more and we might have a better menu. 
24. Really quite poor quality and appearance. 
25. The mushroom turned out to be good but the overall choices were too limited. 
26. My food was excellent (Vegan) but some people commented that the turkey was to dry. 
27. Choices are limited. 
28. needs to be hot, no tea at my table 
29. It's not The Waterboy, but it's acceptable. Service is very good. 
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Served vs. buffet comments 
 

1. I find buffets result in the first group finishes eating before the final group goes through the line. 
2. Less cost a bonus. Let's return to buffet style where food will be hot and attendees have choices. 
3. Most of us aren't poor, but neither do we wish to pay for a lot of expensive dinners out.I still miss the musical 

programs featuring campus performers. 
4. With one car and a student wife, this is practically the only opportunity I have to socialize with people my 

age. (She is forty years younger.) Money not important at this level. 
5. I guess the main thing is that campus catering is very expensive for what we get 
6. To make the gatherings of retirees fully enjoyable, it is desirable to have table service continuing. I and most 

of my faculty colleagues would prefer table service. 
7. Always a hard decision to make. I know many prefer to be served but do realize that that there is a cost 

factor involved 
8. A buffet dinner, in my mind, allows a greater choice of meal options. 
9. Table service better 'cause allows more time for conversation and sociability, doesn't break the rhythm 

clutter the room with bodies or create anxiety about WHEN your turn will be. Meeting and greeting old 
friends and colleagues and table talk is the best part of the evening, and the more time available for that 
before, after, and during dinner the better. However, variety and personal choice of quantity is generally 
more available with buffet. 

10. Food would also likely be hot when served buffet style. 
11. I prefer to pay the extra rather than stand in the buffet line 
12. I don't care how I get it if it tastes good. If it's not better I don't care either. I won't come. 
13. I prefer buffet not because it's cheaper, but because you can choose what to eat, and buffets usually offer 

pretty good tasting choices... 
14. There would be more variety and the food would be hot. 
15. I do think that the food could be kept hotter. I know it is more but I like it. I like to be waited on. If the buffet 

was really good (food) that is okay too. 
16. A served meal is preferable for retirees who are not very mobile. Don't worry about a $3 or $5 increase. This 

is a once-a-year event I don't want to miss. However, there is a lot of wastage on a bottle of red and white 
wine at each table. At my table, four people had a bit of white wine, nobody had red wine. There needs to be 
a more efficient and less costly way of providing wine to those who want it. The waiters could walk around 
with the wine and fill glasses as desired. They would only open bottles as needed. 

17. historically, the buffet dinners have been of much better quality than this last dinner 
18. The table service really is worth the $3. Buffets with a big crowd are sort of a cattle call. The first tables 

called up have finished eating as the last tables are standing in line. I really wish we could do table service 
for the spring brunch, as well. 

19. We have an increasing number of members who would have difficulty standing in line. I also think that 
having dinner served makes it special occasion. 

20. it isn't so much the cost -- I just like the buffet 
21. Cost is not too high, I just like buffet dinners! 8>)  
22. A buffet is chaotic with a group of 125 or so people. And some of our folks don't get around all that well any 

more. Please keep this point in mind. 
23. Serving yourself can be very slow and cumbersome. We might look into a mess-hall line where you walk 

through and have food put on your plate. 
24. I prefer the sit down. Much more convenient/efficient. However, the buffet food/selections hzve alwayx been 

better than this one. 
25. Buffet is OK as long as there is enough food for everyone. Some people load their plates and leave half 

uneaten. 
26. I prefer a buffet so that I can enjoy the foods I like, and leave those I don't. 
27. Worth it to me, but others may think it's already too high 
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Off-campus venue vs, Alumni Center comments 
 

1. If we don't like it or the attendence suffers it can be changed back. Or just mix it up some on campus others 
off. 

2. I think a few off-campus dinners during the year for smaller groups, like, say 25--and officially sponsored by 
the Association, are a good idea. We have had a few of those, and they have been well received. But they 
would only supplement the annual dinner and brunch, a tradition which I think should be maintained. 

3. I like Zinfandel grill, Taro's Mikuni Sushi--but probably too specialized. 
4. Having been involved in these dinner and brunch events for several years, I don't think it's possible to do off 

campus at affordable price except maybe the Dante Club 
5. Keep it where it is. I really do not like having to go to other locations. Parking is always a problem and you 

would have many more gripes to deal with. 
6. I would prefer that the choice be easily reachable, have convenient parking AND be in Sacramento. It's 

worth a try. 
7. Think Alumni Center is pleasant and predictable and easy parking, but another venue with same ease of 

access might be worth a try-- at least once or twice. 
8. I enjoy coming to the campus, but a change for the better is worth a try. 
9. there is always room for change 
10. let's keep using the alumni center. It's a great facility. It's there to be used. 
11. Before changing venue, suggest you explore buffet possibilities at Alumni Center. 
12. It is very hard to find a venue with room for over 100 diners. 
13. Going off campus would be nice, but I like supporting the campus. It will be a lot more to go off campus 

because a many things including parking. 
14. The main purpose is to see former colleagues and to do this where there is convenient parking and we're 

the only customers that evening. We all are familiar with the Alumni Center, and it makes sense to hold the 
event on campus. I've had many meals at the Dante Club near campus and would not like to see the event 
moved there. 

15. Not sure how to answer this. I really prefer the Alumni Center, but if people want to try an off-campus spot, 
I'm willing. However, there are a lot of us. What sort of place, short of a barn-like venue like the Dante Club, 
could accommodate us here in town? The Alumni Center feels like "home" and it's nice to give the University 
our business. 

16. I think it is important to reinforce a campus presence for our Association. Going off campus would send 
mixed messages to members and the campus community. 

17. I like going to other places with a small group, not a crowd. Doubt you will get it cheaper and just as good. 
18. If we go off campus, keep in mind road access and parking. 
19. Our mission is to support campus programs. It is nice to visit campus. 
20. As nad/expensive as the campus catering is, I think it important for the event to be held on campus. 
21. One can visit, ease of parking, and easy to locate. 
22. I think we should try to support the campus. I also think we save money by having the rental of the facility 

covered by Admin. Having said that, I don't know of places that charge for the facility, and the food, and the 
plates, silverware, etc. separately (or "forgive" a charge for dishes and utensils). 

23. We know how to find it and we have a long tradition there. 
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Other comments re dinner or Association 
 

1. Very enjoyable. Thanks to those who arranged it. 
2. Generally good work by the leadership. One gets a sense of vitality. 
3. I will certainly try to be more forthcoming monetarily and perhaps with mentoring as well in future because of 

the work and arguments made at the dinner. 
4. Kudos to the committee of hard working folks who actually bring the event to pass. 
5. The Association is doing a great job funding worthy enterprises such as scholarships for deserving students. 
6. I love what you are all doing with the Association. Keep up the good work. We appreciate what you do. 
7. Having entertainment at past events was a pleasant option. Was there a cost? 
8. Thanks for the tribute for Peter. We'll all miss him. 
9. thanks to all of you who help this group "go"! 
10. It was better when we had entertainment from campus groups. 
11. thank you for your work on behalf of us. 
12. Nice to have President Nelson speak to us. 
13. We found it to be very well organized and was great to see so many attendees. 
14. The Association is doing a great job. Remember that we will not make everyone happy. If we had complaints 

that is sad. I know how hard all worked. 
15. I liked the simple dessert-a truffle. I also liked self service for coffee/tea. Thanks to the committee for 

arranging this pleasant annual event. 
16. I miss the student entertainment provided in previous years. 
17. You guys rock! 
18. Thanks to all of you who put a lot of time and effort into making these gatherings interesting and fun. This 

fall's dinner was especially nice, with a wonderful turnout. The tables always look lovely in their school 
colors. It was a nostalgic occasion without Peter Shattuck in our midst, but nice to hear him remembered so 
generously. I can't say enough in gratitude to those of you who make these events so appealing. There is a 
lot of work and planning involved, and as one who enjoys the results, I want to express my sincere 
appreciation. 

19. I always have a great time! 
20. Thank you for your work! 
21. You are all doing a fantastic job! 
22. Thank you so much for your good work! Had a wonderful time! 
23. I think that on campus food providers can do better. Or how about getting a catering firm that knows what it's 

doing. 
24. The Book Bin table is nice 
25. It is the only time that we see many of these folks and it is thoroughly enjoyable. The committee does an 

excellent job. 
26. This one was the worse we have had as far as food is concerned. 
27. Not at this time. 
28. All the activities are good...keep us in touch with each other 
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Name – optional 
 

1. Harry J. Dennis (Foreign Languages 1970-2002)  
2. Betty Reveley 
3. Alan Wade 
4. Thank you for asking!. Dick Hughes 
5. Steve Harris (Humanities & Religious Studies) 
6. Janice Hayden 
7. Virginia L. Dixon 
8. Gabrielle Self 
9. Bob Buckley 
10. Carol Brown 
11. Amin Elmallah 
12. Henry Chambers 
13. Tom Kando 
14. Bob Donaldson 
15. Charles C. Plummer 
16. Karen Peterson 
17. Bev and Don Gerth 
18. Bob Metcalf 
19. Dan Decious 
20. Duane Campbell 
21. Greg Wheeler 
22. Ann Weldy 
23. Chuck McFadden 
24. Steve Gregorich & Laraine Stefan 
25. Many thanks, Sally Hitchcock 
26. Bob Curry 
27. Larry Glasmire 
28. John and Joan Connor 
29. Anne-Louise Radimsky 
30. Barbara OConnor 
31. C. Wagner 
32. Robert Heilman 
33. Tom Griffith 
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